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Enjoy the benefits

of a care-free pool and spa...

satisfaction guaranteed!

Arch Chemicals, Inc.

Arch’s Clear Promise Satisfaction Guarantee approved brands

Authorized Dealer

 



Our Clear Promise Satisfaction Guarantee

Thank you for choosing Arch Chemicals Inc.’s care-free,

pool and spa care system products. As a valued

customer, we want you to know your satisfaction is very

important to us. That’s why we are offering you a no risk

guarantee with your purchase of Arch products —

“Our Clear Promise to you!”

Here’s How It Works...

If within one year of your purchase you are not satisfied

with the Arch pool and/or spa care system product you

purchased, we will provide you with the products to

convert to another Arch pool and/or spa care system

for FREE!

Here’s All You Have To Do...

• Just complete the registration card; 

• Send, with your dated sales receipt(s) showing: 

- a minimum purchase of $100.00 (before taxes)

of BAQUACIL® products, POOLIFE® products

or Pool Breeze® products

and/or

- a minimum purchase of $50.00 (before taxes) of

BaquaSpa® products or BRILLIANCE® for spas

products

Upon receipt of the registration card and sales receipts,

we will send you and your authorized pool and/or spa

dealer a letter confirming your registration in Our Clear

Promise Satisfaction Guarantee Program. It’s that

simple!  Check with your authorized Pool Dealer for

product specific information.

Arch Chemicals, Inc.
Our Clear Promise Satisfaction Guarantee

Customer Care Center
P O Box 800

Charleston, TN 37310-0800

Arch Chemicals, Inc.

Name:

Address:

City: State:

Zip:

Phone: ( )

Email:

What is the size of your pool/spa? gallons

Above-ground

In-ground Spa

Brand and product(s) purchased:

Where did you purchase your product(s)?

Store Name:

Location:

Complete this form and return with dated sales receipts

showing a minimum purchase of $100.00 (before taxes) of

BAQUACIL® products, POOLIFE® products or Pool

Breeze® products and/or a minimum purchase of $50.00

(before taxes) of BaquaSpa® products or Brilliance® for

spas products to:

YES! I would like to become a
member of the Our Clear Promise

Satisfaction Guarantee!




