
Thompsonized® Wood Limited Warranty
Lifeti me limited warranty certi fi cate covering 
your use of Thompsonized® Wood for as 
long as you own your home 

Your Thompsonized® Wood has been pressure 
treated with an eff ecti ve wood preservati ve  
and when used to construct a single family 
residenti al decking structure is warranted 
against any damage by termites or fungal 
decay that would make the lumber structurally 
unfi t for the applicati on for which it was 
intended.

This warranty is good from the date of purchase 
for as long as you own the property on 
which your new Thompsonized residenti al 
decking structures are built. This warranty 
is not transferable. The original consumer 
purchaser will be enti tled to receive new 
Thompsonized® Wood in exchange for wood 
damaged by termites or fungal decay, or 
no longer meets the industry specifi cati ons 
for water repellency per AWPA E13-92. To 
make arrangements for this exchange of 
wood, the original owner must send one of 
the warranty labels, along with the original 
purchase invoice, showing the date of purchase 
and showing that suffi  cient Thompsonized® 
Wood has been purchased to cover the 
number of board feet claimed to be 

damaged, to warrantor, the licensor of the 
Thompsonized trademark, at:

Thompsonized® Wood – 
Arch Wood Protecti on
5660 New Northside Drive NW, Suite 1100
Atlanta, GA 30328

When making any warranty claim you may be 
required to send photographs and pieces of 
damaged wood. In additi on, at the warrantor’s 
request, the warrantor and its representati ves 
and agents must be permitt ed to inspect and 
test the damaged decking structure.

The warrantor shall not be liable hereunder 
for damage to Thompsonized® Wood for any 
applicati on other than single family residenti al 
decking, or for damage resulti ng from any 
cause other than termites or fungal decay or 
loss of water repellency effi  cacy below the 
standards set forth in AWPA E13-92.

This warranty shall extend only to Thompsonized® 
Wood which is manufactured from Southern 
Yellow Pine. This warranty does not cover 
Thompsonized® Redwood or any Thompsonized® 
Wood Specialty Deck Product.

The warrantor shall not be liable for any 
installati on or reinstallati on costs, or for 
the natural characteristi c of some wood 
to check, split, warp, twist, or suff er other 
dimensional changes, or for any inciden-
tal or consequenti al damages. The war-
rantor shall have no further liabiliti es or 
obligati ons hereunder, except as expressly 
stated herein. Nothing in this limited war-
ranty is intended to or shall change dura-
ti on of any implied  warranti es, or shall 
give the purchaser any implied warranti es 
he would not otherwise have, extend the 
same beyond their customary durati on, or 
make the warrantor liable for any implied 
warranti es that it would not be liable for if 
this limited warranty had not been given.

This warranty shall apply only to product 
that is purchased and installed within the 
United States. Some states do not allow 
limitati ons on how long any implied 
warranty lasts and/or the exclusion or 
limitati on of incidental or consequenti al 
damages, so the above limitati on or 
exclusion may not apply to you. The 
warranty gives you specifi c legal rights, 
and you may also have other rights which 
vary from state to state.


